EOS Total Healthcare
ARABIAN HOME Solutions

HEALTHCARE www.arabianhomecare.com
(Your one-stop-shop for Healthcare Products in Arabia.) .“

Because of the dedication, skill and guidance of the late Dr. Hassan Al-Moosa, Arabian Home Healthcare
was founded in 2001 by the Al Moosa Healthcare Group, based in Dubai which has been trading and provid-
ing healthcare products and services since 1967.
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Through the commitment and unwavering support of the group, Arabian Home Healthcare has become the
first and the best of its kind in the region. It is the first general and specialized healthcare showroom, earning
the distinction of being the most reliable and experienced professional provider of superior healthcare
products and services to every home in the Arabia.

As part of the Al Moosa Healthcare Group, Arabian Home Healthcare covers the region through its stores in
Dubai, Abu Dhabi, Sharjah, Doha and Amman. It provides premiere healthcare products for mobility, respira-
tory care, physiotherapy and rehabilitation, orthopaedics, bathroom safety, bedroom furniture and accesso-
ries, maternity care, childcare, physical fitness, wellness and many other home healthcare requirements,
capitalized by a group of professional advisors who dedicate their time to offer friendly service and knowl-
edgeable product support.

MISSION

» To support the development of better healthcare services to our
customers, patients and their families in the region; and innovate
specialized healthcare solutions for general health and specialized
Medical Conditions

DR. ZEYAD AL MOOSA
Managing Director

Al Moosa Healthcare Group
Arabian Home Healthcare

VISION

* To be the Best, Leading Healthcare and Medical Product Store in the

region, being the PRIMARY reference and source for Doctors and -_—

Patients for standard and innovative healthcare products, information > MR. RASHAD AL MOOSA
and services A @

Arabian Home Healthcare
Why Arabian Home Healthcare is the BEST
“One-Stop-Shop” for healthcare products?

1. Quality Products

2. Wide Variety of Products Why choose Arabian Home Healthcare?

3. Product Knowledge and Education Because we provide the doctors, patients and
4. Local and International Partnership customers with solutions for their healthcare needs
5. Excellent Service through professional services and products not
6. Best Price found anywhere else.

Our Main Objective: « Comprehensive Products & Our Ultimate Goal:

Services offerings * Superior “CUSTOMER SATISFACTION”

ﬁN Nﬂfﬁ:ltﬁ)\n 8th Year — issue 72-73 — August/September 2006



ARABIAN HOME HEALTHCARE PRODUCTS

» Mobility Care

* Bathroom Furniture and Accessories
* Bedroom Furniture and Accessories

* Respiratory Care
* Orthopaedic Care
* Foot Care

» Mother and Child Care

* Fitness

* Wellness J

* Physiotherapy and Rehabilitation
Care /

* Diagnostics

OUR GOALS ARE

ARABIAN HOME

(Your one-stop-shop for Healthcare Products in Arabia.)

* EVENT SPONSORSHIP

Our goal is not only providing quality products but also to give awareness in our
community by sponsoring events in schools, hospitals, conferences, and
seminars. We see to it that we actively participate in events of our community, in
order to build a healthy society and environment for everyone.

+ AWARENESS CAMPAIGNS
* Obesity
* Diabetes
* Foot Diseases
* Foot Care
« Pain and swelling of legs during long haul of air travel

+ EDUCATION AND PR

To educate and to gain more knowledge on proper healthcare, we conduct
trainings and seminars in medical schools, municipalities, on-site in and other
medical establishments as per customer benefit.

*« PRODUCT TRAINING

The passion to deliver good quality healthcare products to every home is not
only the duty to our customer, but we are also committed to provide them with
good knowledge on our products through extensive training and education on
the use and benefits of the life saving products and equipments assisted by our
team of highly dedicated medical staff with vast experiences in their specialized
fields such as pharmacists, physiotherapists, nurses, orthopaedic specialist, etc.

OUR SERVICES

* HOME AND OFFICE DELIVERY
We assure our customers of the following:
* Fast delivery service
* Free delivery service
* Door-to-door delivery anywhere in U.A.E. and
Qatar

* MAINTENANCE SERVICE

We guarantee to our customers the ability to provide
the following:

» Medical equipment of quality manufacturers and
known brands

* Repair and service of medical equipments when
needed

» Warranty on most items sold by Arabian Home
Healthcare

» Replacement of defective items

« Servicing of items of Arabian Home Healthcare
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AFFILIATED RETAIL OUTLETS

Providing comprehensive health coverage is our
main aim towards our customers. That is why we
provide comprehensive pharmaceutical coverage as
well in the U.A.E. through Arabian Home affiliated
pharmacy outlets located at Abu Dhabi: Arabian
Home Pharmacy and Ibn Hayan Pharmacy; Dubai:
Arabian Home Pharmacy and Gulf Pharmacy; and
Sharjah Grand Arabian Home Pharmacy.

OUR LOCATION AND SHOWROOMS

Our commitment to serve you better drives us to
locate ourselves close to major hospitals, main
roads, shopping areas and centers. Providing easy
access and visibility to our customers from wherever
they are coming from or going to. Our showrooms are
located at Abu Dhabi, Dubai, Sharjah, Doha and
Amman.

TOLL FREE: 800 49 41
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